05.10-Hotels

Hotels
Chinese check-ins

Hoteliers contemplate the arrival of a growing group of travellers
Jan 26th 2013

Vocab
1.check-in n. (HiZENEZEO, HMEZEN FLELL At an airport, a check-in is the counter or desk
where you check in.
2. hotelier n. E1E (ZENE) EMk (ZZFIE) A hotelier is a person who owns or manages a
hotel.
3. contemplate v. EE;B ;27 If you contemplate an action, you think about whether to do it
or not.

e.g. For a time he contemplated a career as an army medical doctor... HEZHT (8], ERELHE
EO

WEMBLEY is not London’s most appealing suburb. The area around the stadium is
untidy and architecturally uninspired—good for facilitating the movement of tens of
thousands of football fans, but hardly a place to linger. The shops of the West End
are a 25-minute tube journey away. To Chinese tour groups, though, hotels there
like the Holiday Inn and the Ibis are honeypots.

Vocab
1. appealing adj. attractive or interesting IS |18 ; BRSO | S ARBSEBRY

e.g. Spending the holidays in Britain wasn't a prospect that | found particularly
appealing. EREEBNEHARFIERS 1.
2. facilitate v. to make an action or a process possible or easier {Ei ; {&(F ; {HEF

e.g. The new trade agreement should facilitate more rapid economic growth. 2R3t
ENIARINMREFTRE.
3. linger v. ~ (on) to continue to exist for longer than expected 4R ; EISHK

e.g. The faint smell of her perfume lingered in the room. E{ER{RER; B BRI RAIE K
17 8
4. honeypot n. a place, thing or person that a lot of people are attracted to EBIK5 |1
7 (&, A)

e.g. ...traditional tourist honeypots such as London, Bath, Edinburgh, and York.iZ20{€21. E
Hr, BTE. ARFEHANIRGEREM

In 2011 some 150,000 Chinese tourists made it to Britain, compared with 3.6m
visitors from France. Their numbers are growing fast, though, rising by 35% from
2010 to 2011 and 20% year-on-year in the first 11 months of 2012, according to
VisitBritain, the national tourist board. To lure more visitors, Theresa May, the home
secretary, is moving to simplify the process of applying for visas—something that
currently puts off many Chinese. With China’s total outbound market likely to be
three times as big_as Japan’s by 2020, according_to the Boston Consulting Group,




the British government is reluctant to miss out on a lot of potential shoppers.

Vocab
1. year-on-year adj. (of figures, prices, etc.) as compared with the corresponding ones from a
year earlier- (1=, M1&%) 5 LFEEEAELER, [ELEAY
2. home secretary n. (3#[E) WEBUKE The Home Secretary is the member of the British
government who is in charge of the Home Office.
3. put off PHRASAL VERB #Zi&z5f118 #3R; B3k If you put something off, you delay doing it.
e.g. The Association has put the event off until October. & EIE XX ENHIRZE10H ,
4. outbound adi. travelling from a place rather than arriving in it [E45MNY ; HBHY ; BFELH
£
e.g. outbound flights/ passengers &It/ k2=
5. reluctant adj. hesitating before doing sth because you do not want to do it or because
you are not sure that it is the right thing to do R~IEERY ; #5889
e.g. a reluctant hero (= a person who does not want to be called a hero )R EEMEELE
FNEYi:a
Sentence
With China’s total outbound market likely to be three times as big as Japan’s by 2020, according
to the Boston Consulting Group,_the British government is reluctant to miss out on a lot of
potential shoppers.
ZF+F: the British government is reluctant to miss out
BUTEAY according_to the Boston Consulting Group 2%} three times A1

To meet the needs of this growing group, some hotels are starting to ape
department stores by catering specifically to Chinese tourists. Hilton’s Huanying
programme, which operates in six British hotels, gives guests kettles in their rooms,
Chinese teas, slippers, at least one Chinese television channel, a Chinese breakfast
and a full-time Chinese-speaker. At the Novotel London West, in Hammersmith,
Chinese noodles are served at breakfast and a Chinese television channel is
available.

Vocab
1. ape v. (BrE, disapproving) to do sth in the same way as sb else, especially when it is
not done very well ( 7TIEFH ) &5 , Z.. B9FF

e.g. For years the British film industry merely aped Hollywood. 253k , EERES—k
RAEEF3R1S,
2. kettle n. 7KTE A kettle is a covered container that you use for boiling water. It has a handle,
and a spout for the water to come out of.

e.g. I'll put the kettle on and make us some tea. B E(RTE/KAAFHE,

3. slipper n. a loose soft shoe that you wear in the house EREEE ; et
e.g. a pair of slippers —{UEEE

4. at least /D

Cheaper hotels have made fewer concessions. The number of Chinese guests they
receive—and the price those guests wish to pay for rooms—is not yet big enough
to warrant special treatment. Expect that to change. A few small measures can put
a hotel ahead of its competitors. “Slippers are a basic thing,” says Adam Wu of
China Business Network, which facilitates contacts between companies in China




and those abroad. Add kettles so that guests can boil the noodles they may have
brought with them, congee (rice porridge) at breakfast and a Chinese-speaker on
staff, and you have a reasonably Chinese-friendly operation.

Vocab
1. concession n. something that you allow or do, or allow sb to have, in order to end an
argument or to make a situation less difficult it ;

e.g. The firm will be forced to make concessions if it wants to avoid a strike . 4885
ET , RAERAEAMEH—EILE,
2. warrant v. {EESNE(SIES) If something warrants a particular action, it makes the action
seem necessary or appropriate for the circumstances.

e.g. No matter was too small to warrant his attention. B/ \iYSEth S5 [EMEINER.
3. competitor n. a person or an organization that competes against others, especially in
business ( JGEMWAHERN ) ZFE , XF

e.g. our main/ major competitor E{JEENZEIIF
4. congee n. (in Chinese cookery) broth or porridge made from rice (F[EZEAHH)) #
5. porridge n. (FLIERERFAEM) ZFHH Porridge is a thick sticky food made from oats cooked
in water or milk and eaten hot, especially for breakfast.
Sentence
The number of Chinese guests they receive—and the price those guests wish to pay for rooms—
is not yet big_enough to warrant special treatment.
F+: The number of Chinese guests they receive and... is_not yet big_ enough
FERERERIE, HEMTHIINRKNEFLEBRERICRMM, XL, BEETEEA, &
IHEPX, WASEKREIEL..

Some hotels are also rethinking their design priorities. Nick Barton of the
InterContinental Hotels Group, whose brands include Holiday Inn, says Chinese
consumers are quick to judge a hotel by its welcome and its lobby. They will often
photograph the latter for friends at home, according to Roy Graff of ChinaContact, a
consultancy: “Travel is about showing off.”

Vocab
1. priority n. something that you think is more important than other things and should be
dealt with first fi55FIN ; REENE | BESIE

e.g. a high/ low priority Er/3FERINE
2. lobby n. a large area inside the entrance of a public building where people can meet
and wait ( 2HEBFAIFHORY ) (7, 81T, KT

e.g. a hotel lobby FRIEAT
3. consultancy n. a company that gives expert advice on a particular subject to other
companies or organizations ZF8/AE]

e.g. a management/ design/ computer, etc. consultancy & igit. itENZESEA
=
4. show off n. PHRASAL VERB #31&zhid £7F, &g, ZIE(EW) If you show off something
that you have, you show it to a lot of people or make it obvious that you have it, because you are
proud of it.

e.g. Body builders shave their chests to show off their muscles...f£E155) A HI AN ELARERAL

Ao




Chinese tourists still rate handbag shopping as more important than bedrooms.
“The vast mass are happy with quite cheap hotels,” says David Painter of Kuoni
Group Travel Experts, a group-travel operator. He contrasts his company’s Chinese
clients, who will stay in two- or three-star hotels, with their older Japanese
counterparts, who want three or four stars.

Vocab
1. contrast v. ~ (A and/ with B) to compare two things in order to show the differences
between them Lt ; IFHR
e.g. The poem contrasts youth and age. iXEiFNLL TEESEE,
Sentence
“The vast mass are happy with quite cheap hotels,”
IXER the vast mass B mass I5XEISZAY Chinese tourists, vast mass T/~ AKZHPEHER

Yet the expectations of Chinese travellers are changing as they become wealthier
and more experienced. Many Chinese going to Britain will have already travelled
domestically. The comparison_between the lodgings they find at home and those
they see abroad may not reflect well on the latter. Mr Wu says he has had to rescue
Chinese guests from British hotels that have left them bitterly disappointed.
Sometimes even slippers are not enough.

Vocab
1. comparison n. ~ (with sb/ sth) the process of comparing two or more people or
things Y&
e.g. | enclose the two plans for comparison.ZZfff _EF©D1HRILAGELES,
2. lodging n. &&= FA{EAIFEIE If you live in lodgings, you live in a room or rooms in
someone's house and you pay them for this.
e.g. Many of the single men found lodgings in the surrounding villages.iF = & & X 7£ & E AT
TEHEEREFE.
3. bitterly adv. describing unpleasant or sad feelings FESAREk{5H%E ) extremely 1hE ; IEFE
e.g. bitterly disappointed/ ashamed t{E%EZE|E
Sentence
The comparison between the lodgings they find at home and those they see abroad may not
reflect well on the latter.
XEBEFIFELHIITRE the lodgings they find at home #1 those they see abroad iBiEE may not
reflect

This article appeared in the Britain section of the print edition
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Hoteliers contemplate the arrival of a growing group of travellers.

WEMBLEY is not London's most appealing suburb. The area around the stadium is untidy



and architecturally uninspired— good for facilitating the movement of tens of thousands of
football fans, but hardly a place to linger. The shops of the West End are a 25-minute tube
journey away. To Chinese tour groups, though, hotels there like the Holiday Inn and the
Ibis are honeypots.
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In 2011 some 150,000 Chinese tourists made it to Britain, compared with 3.6m visitors
from France. Their numbers are growing fast, though, rising by 35% from 2010 to 2011
and 20% year-on-year in the first 11 months of 2012, according to VisitBritain, the national
tourist board. To lure more visitors, Theresa May, the home secretary, is moving to simplify
the process of applying for visas — something that currently puts off many Chinese. With
China's total outbound market likely to be three times as big as Japan's by 2020, according
to the Boston Consulting Group, the British government is reluctant to miss out on a lot of
potential shoppers.
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To meet the needs of this growing group, some hotels are starting to ape department
stores by catering specifically to Chinese tourists. Hilton's Huanying programme, which
operates in six British hotels, gives guests kettles in their rooms, Chinese teas, slippers, at
least one Chinese television channel, a Chinese breakfast and a full-time Chinese-
speaker. At the Novotel London West, in Hammersmith, Chinese noodles are served at
breakfast and a Chinese television channel is available.
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Cheaper hotels have made fewer concessions. The number of Chinese guests they
receive — and the price those guests wish to pay for rooms — is not yet big enough to
warrant special treatment. Expect that to change. A few small measures can put a hotel
ahead of its competitors. "Slippers are a basic thing," says Adam Wu of China Business
Network, which facilitates contacts between companies in China and those abroad. Add
kettles so that guests can boil the noodles they may have brought with them, congee (rice
porridge) at breakfast and a Chinese-speaker on staff, and you have a reasonably
Chinese-friendly operation.
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Some hotels are also rethinking their design priorities. Nick Barton of the InterContinental
Hotels Group, whose brands include Holiday Inn, says Chinese consumers are quick to
judge a hotel by its welcome and its lobby. They will often photograph the latter for friends
at home, according to Roy Graff of ChinaContact, a consultancy :"Travel is about showing
off."
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Chinese tourists still rate handbag shopping as more important than bedrooms. "The vast
mass are happy with quite cheap hotels," says David Painter of Kuoni Group Travel
Experts, a group-travel operator. He contrasts his company's Chinese clients, who will stay
in two- or three-star hotels, with their older Japanese counterparts, who want three or four
stars.
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Yet the expectations of Chinese travellers are changing as they become wealthier and
more experienced. Many Chinese going to Britain will have already travelled domestically.
The comparison between the lodgings they find at home and those they see abroad may
not reflect well on the latter. Mr Wu says he has had to rescue Chinese guests from British
hotels that have left them bitterly disappointed. Sometimes even slippers are not enough.
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